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   It is an exciting time 
to be a nurse! There 
are many things 
happening at both the 
state and the national 
level that will impact 
our profession. Health 
care reform and the 
Affordable Care Act 
legislation being 
considered and 
enacted by the 
legislature will create 
both challenges and 
opportunities for 
nurses. For example, 
whether you support 
the Initiative of 
mandatory insurance 
or not, if enacted, it will 
increase those 
individuals entering 
health care treatment. 
Increases in the 
population entering 
treatment will further 
stress demands on 
primary care 
providers, leading to 
more utilization of 
nurse practitioners.   
   Hopefully, the 
demands will assist us 
in challenging 
restrictive state 
practice acts 
governing nurse 
practitioner practice. 
This is only one of the 
changes anticipated in 
health care reform. 

From the President’s Desk 

 

 

 

 

Measures already in 
place are „driving up 
business‟ for nurses; 
these include 
enabling health care 
for more children, 
ending lifetime and 
most annual limits on 
care, allowing young 
adults under 26 
continued coverage 
and giving access to 
preventive services 
without cost. Another 
impact of the 
Affordable Care Act is 
to strengthen the 
availability of nurses 
by funding 
scholarship and 
educational loan 
repayment plans for 
health care providers 
working with under-
served populations, 
something nurses 
have always done 
well.  
   The Ohio Nurses 
Association 
Convention is 
scheduled for 
October 14 – 16 in 
Columbus. Your 
elected delegates are 
ready to represent 
you at this event, 
which is held every 
other year. The 
House of Delegates  

(Continued on p. 5) 

  

NONA DELEGATION 
TO CONVENTION 

 
Elected, in order: 
1-Carol Abbey  
2-Bernadette Butler 
3-Karen Hoblet 
4-Karen Krause 
5-Jane Ransom 
6-Diane Salvador 
7-Cheryl Schriner 
8-Lynne Zajac 
9-Katherine Sink 
 

ONA Alternates* 
(*Serve, in order, if a 

delegate cannot) 

1-David Yost 
2-Ashley Siebeneck 
3-Rachel Caldwell 
4-Martha Gallagher 
5-Debra Vargo 

 

ABLE TO ATTEND 
Delegates 
1-Bernadette Butler 
2-Karen Hoblet 
3-Karen Krause 
4-Jane Ransom 
5-Diane Salvador 
6-Cheryl Schriner 
7-Lynne Zajac 
8-Katherine Sink 
9-Martha Gallagher 
Alternate 
Debra Vargo 
 
Delegation President:  
Diane Salvador (in 
absence of NONA 
President) 

First delegation 
meeting after the 
Friday evening 

opening of the House 
of Delegates! 

 

mailto:jeppard@rescuemhs.com
mailto:jeppard@rescuemhs.com
mailto:Jane.Ransom@utoledo.edu
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   As I look back over the years I can 
think of many patients and families 
who have impacted my career by 
forcing me to look at things from 
another point of view. This story is 
one of those instances. 
   Approximately twenty-five years 
ago, I was working on a large 
neurovascular unit where primary 
nursing was the practice model 
utilized at the time. Bob was a single 
gentleman in his late sixties who had 
suffered a severe head trauma from 
an automobile accident. At the time 
he came to us, he was in a coma, 
nonresponsive, and required much 
nursing care. His primary nurse was 
usually there five days of the week, 
with a variety of nurses covering the 
other two shifts. 
   Bob had other health issues, so his 
care was complex and required 
much time from the nursing staff. 
Bob‟s most dedicated visitor was his 
sister, Ann, who never seemed to 
leave the room. She questioned 
every detail of his care and 
compared each nurse to the last. 
She criticized the hospital, the 
doctors, the nurses, and anyone else 
who entered the room. More than 
once she would declare that her 
family knew a well known political 
figure in Washington who would be 
more than willing to set things 
straight here. Ann‟s attitude had so 
alienated the staff that it was 
becoming difficult to get staff to 
willingly work with Bob, and those 
who did left the room as quickly as 
possible. 
   As we struggled to deal with this 
dilemma, it was proposed by a group 
of the nurses that schedules and 
staffing should be adjusted so that 
only certain nurses would care for 
Bob to try to ease Ann‟s anxiety. 
Each nurse was asked individually if 
he or she would volunteer for this 
assignment and then everyone 
reviewed the specific aspects of his 
care together, so that we were all 
functioning in the same way. I 
reluctantly agreed to be one of those 
caregivers, because I had already 
been one of the many victims of 

Ann‟s verbal abuse. 
   Amazingly, as his sister began to 
deal with fewer nurses who were 
consistent in care and not easily 
disturbed by her remarks, her mood 
began to soften. Even as the days 
went by and Bob‟s condition did not 
improve, she started to relax more 
and allow us to care for him without 
multiple questions. Ann began to 
get to know us on a more personal 
level and could see that we had her 
brother‟s best interests in mind. 
And, we began to better understand 
her feelings of helplessness in a 
situation where she had no control. 
As the atmosphere in the room 
changed, we spent more time there 
caring for both of them. 
   As a group we focused on 
keeping Ann totally involved in 
decisions regarding Bob‟s care and 
taught her ways to help with his 
care. I remember working 
Christmas Day that year and having 
time to sit with her as she shared 
some of her childhood history with 
her brother and her fears for the 
future. She was quite a different 
woman than on that first day we 
had met. Or maybe I was a better 
nurse for having learned from this 
difficult situation. 
   Sometimes as nurses, we are so 
focused on caring for the patient, 
we forget about the family and how 
their suffering impacts their 
behavior. In this instance the 
nurses all worked together to 
improve the care for the patient and 
the family. Sadly Bob did not 
recover; however, I believe we 
became a support system for his 
sister as she dealt with this tragic 
situation.  

By Pat Evans 
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Northwest Ohio Nurses 
Association  

P.O. Box 350877 
Toledo, OH 43635-0877 

 
BOARD OF DIRECTORS 

2009-2010 

Executive Committee: 

President, Janet Eppard 
(2010-12 1

st
)  

President-elect, Mary Scott 
(2010-12 1

st
) 

Secretary, Patricia Weiss 
(2011-2013 1

st
) 

Alt. Sec‟t, Brenda Goshe 
(2010-12 2

nd
) 

Treasurer, Cheryl Schriner 
(2010-12 2

nd
) 

Immediate Past President, 
Diane Salvador (2010-12 2

nd
) 

 
Directors:  

Karen Hoblet (2011-2013 1
st
) 

Gail Odneal (2011-2013 1
st
) 

Jane Ransom (2010-12 1
st
) 

Nancy Roynon (2011-2013 1
st
) 

Carl Schell (2011-2013 1
st
) 

Katherine Sink (2011-2013 1
st
) 

Lynne Zajac (2010-12 1
st
) 

 
Nominating Committee 
Carol Abbey (2011-2013 1

st
) 

Rachel Caldwell (2011-2013 
1

st
) 

Jeanne Majerowski (2010-
2012 1

st
) 

Gail Odneal (2010-2012 1
st
) 

 

Consultant: Bernie Butler 

 

E-mail 

Newsletter Editor:  

Jane.Ransom@utoledo.edu 

President - Jan Eppard: 

jeppard@rescuemhs.com 
 

 
Board of Directors Meetings  

Open to Membership 
2

nd
 Tuesdays, 6-7:30 pm  

Call or e-mail president for any 
changes, plus see calendar.  

 

mailto:Jane.Ransom@utoledo.edu
mailto:jeppard@rescuemhs.com
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FALL - SPRING 2011/12 
 
August 9  *Board of Directors Meeting, 6 – 7:30 pm 

 J. Patrick‟s Restaurant  
 Holiday Inn - French Quarter 

US20 @ I-75, exit 193 
10630 Fremont Pike, Perrysburg, OH 43551 

Toll-Free: (888)874-2592 
 
Sept 27  Board of Directors Meeting, 5:30 pm 
 General Assembly Meeting/Program, 6 pm 
 (See flyer for details.) 
 
Oct 14 –16  ONA’s 2011 Biennial Convention 
 [Thursday through Sunday] 
  
Nov 8   *Board of Directors Meeting, 6 – 7:30 pm 
 
Jan 10   *Board of Directors Meeting, 6 – 7:30 pm 
 
Feb 21   Board of Directors Meeting, 5:30 pm 
 General Assembly Meeting/Program, 6 pm 
 
Mar 13   *Board of Directors Meeting, 6 – 7:30 pm 
 
Apr 17   Board of Directors Meeting, 5:30 pm 
 General Assembly Meeting/Program, 6 pm 
 
May 8   *Board of Directors Meeting, 6 – 7:30 pm 
 
Jun 12   Board of Directors Transition Meeting,  
                                    6 – 7:30 pm.  Location TBA 

NONA Newsletters** 
Deadlines: Mail by: 
Aug. 15, 2011 Sept. 1st 
Jan. 15, 2012 Feb 1st 
Mar 15, 2012 Apr 1st 
May 15, 2012 June 1st     
 
**Available to all at http://northwestohionurses.wordpress.com/ 
 

Committees [ALL are welcome!] 
Program Committee 
Katherine Sink 
Lynne Zajac 

          Fall Assembly:  Diane Salvador 
          Winter Assembly:  Carol Abbey & Jane Schetter 
          Spring Awards Assembly:  Cheryl Schriner & Lynne         

Zajac 
Membership Committee 
Carl Schell 
Nancy Roynon 

 

Mark Your Calendar 

 
  

  

TREASURER’S REPORT 
The monthly treasurer's reports for 
2011 have all been reviewed and 
approved by the NONA Board. 
 
  As of 8/26/2011, balances are: 
         Checking    $ 20,253.86 
         Savings           7,518.50 
        12 month CD    5,152.03 
        48 month CD    5,257.68 
     Total Assets   $38,182.07 

 
Respectfully submitted by 

Cheryl Schriner, Treasurer 

NONA District - Counties 
    Defiance     Sandusky 
    Fulton         Seneca 
    Henry          Williams 
    Lucas          Wood 

    Ottawa          

Reminder 
  NONA sends representatives to 
Area Schools of Nursing as 
requested if schedules permit – 
displays, leadership classes, etc. 
Send request to President Jan 
Eppard at jeppard@rescuemhs.com 

http://northwestohionurses.wordpress.com/
mailto:jeppard@rescuemhs.com


   My grandmother was 76 
and sharp as a tack.  She is 
tiny, but feisty.  She is very 
intelligent and loving and 
completely coherent.  After 
the surgery, I walked into the 
room and saw my 
grandmother – pale and in 
pain. Her rosy cheeks were 
gone, and her giggle wasn‟t 
filling the room as it usually 
did.  She lay in bed, 
uncomfortable and feeling 
sick. Her nurses did exactly 
as I would have done, 
positioning her for comfort, 
giving her pain and nausea 
medications and placing an 
emesis basin within reach.  
They put the call light on her 
bed and told her to call if she 
“needed anything.” They 
dimmed the lights, smiled at 
me, and left the room, stating 
they would be back in 30 
minutes to check on us.  I 
suddenly thought, “That was 
it?” My grandmother was still 
uncomfortable, and even after 
a washcloth to her forehead, 
she was still nauseous. 
Despite my being a nurse, I 
fell into “family mode” 
immediately.  After awhile, 
grandma felt better.  It 
became apparent that she 
had no idea where she was, 
what she was doing there, 
and told me that it was time 
for her to go to tea with her 
friends. I was scared to 
death. My grandma has never 
as much as repeated a story 
to me or taken longer than 
three seconds to think of 

(Continued on p. 6.)   
 

Nursing Network Page 4 of 7 

Best of Nursing Stories - #2   

   When I graduated from 
nursing school, I was excited! I 
knew being a nurse meant 
working with patients in various 
setting, working alongside 
doctors and other health care 
professionals.  Nursing meant 
wearing scrubs and carrying a 
stethoscope and an annoying 
cell phone, so everyone could 
reach me no matter what I was 
doing.  I was working as a 
nurse on a busy medical-
surgical floor.  For the first six 
months after graduating, I 
dreamt about being at work with 
a full case load and giving 
patient care. I slept, ate, and 
breathed nursing. I followed 
every procedure to the letter 
and took pride in everything I 
did.  After nine months, I was 
the charge nurse and training 
new staff.  I showed them our 
policies, the correct way to 
carry out procedures and how 
to interact with the entire team. 
   Soon after, my grandmother 
had an accident and required 
hip surgery.  As the only nurse 
in the family, my mother and 
aunts asked that I go to the 
hospital and doctor‟s 
appointments and take charge 
of my grandmother‟s care.  I felt 
honored and excited to give 
back to the woman that had 
given everything to me.  She 
had surgery and was staying in 
the local hospital in my 
hometown, and I had made 
plans to move in with my 
grandmother and grandfather 
during her recovery.  This is 
when I found out what it really 
means to be a nurse. 
 

My grandma was 
sweet, and happy, 

and always had kind 
words to share. 



   For the April NONA 
leadership awards program, 
our constituents were 
encouraged to bring items to 
donate to the Beach House 
Family located in Toledo 
Ohio. The collected items and 
a small cash donation were 
delivered to the shelter. 
NONA recently received a 
letter from the shelter 
expressing their thanks and 
gratitude. Beach House 
Family Shelter is a 501c3 
non-profit charity that helps 
homeless women and families 
regain independence. Their 
mission statement reads:  
“The Beach House Family 
Shelter fosters positive 
changes through structured 
programs focused on goal 
setting, education, 
employment, and life 
management.”  For more 
information or to view the 
shelter wish list, go to The 
Beach House Family Shelter 
website at 
http://www.beachhousetoledo.
org/ 

By Lynne Zajac 
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President’s Message Cont. 

Continued from page 1.  

will establish goals for ONA 
for the next two years, taking 
positions on issues and 
policy that require official 
voting and influence nursing 
practice in Ohio. They will 
also review bylaws and elect 
ONA board members and 
leaders. At our NONA board 
meeting last night, there was 
much excitement by your 
chosen delegates in 
attending this convention. 
We will be hearing from our 
NONA delegates about their 
experiences, and from ONA 
in their report to the 
membership of the 
accomplishments of the 
convention delegates. 
   As we begin this year, I 
want to thank Diane 
Salvador for her service as 
president this past year. She 
has provided wonderful 
leadership, and remains as 
my advisor as I begin this 
year as president. Again, 
thank from all of us in NONA 
for your commitment to the 
nursing profession and your 
leadership. I look forward to 
the year ahead to be as 
exciting and productive as 
the one just ended! 

Jan Eppard, MSN, RN, CS 
Rescue Incorporated 

3350 Collingwood Blvd. 
Toledo, Ohio 43610 

jeppard@rescuemhs.com  
 
 

NONA Collects for Area Family Shelter 
 

Fall Brings Another Opportunity 
 

   Soon begins another academic adventure for nurses, 
nursing students, and faculty. Observing the in-coming 
students reminds me that we are blessed with bright, 
enthusiastic, compassionate, hopeful students – of all ages. 
I am also reminded of the responsibility to support and 
nurture the vision of nursing they bring. All of us – 
practicing nurses, faculty, administrators – have another 
opportunity to share the best vision and model ways to 
bring positive changes to practice. Our vision determines 
our direction. I will strive to inspire hope and motivation and 
share how I can turn disappointments into challenges for 
change. I invite you all to remember your best nursing 
stories to share – not your worst.              By Jane Ransom 
 

http://www.beachhousetoledo.org/
http://www.beachhousetoledo.org/


 
  

 Nursing Network Page 6 of 7 

Continued from page 3.  
She kept trying to get out of bed, 
causing the nurses to run in and 
out of her room at the sound of 
her bed alarm.   
   Oh, no! I‟ve worked with this 
patient! The woman or man who 
insists on “getting to work” or 
“going to the pool,” while yanking 
out the IV or tossing the hospital 
gown on the floor and standing 
completely nude in the hospital 
room.  I wanted to pull every 
nurse aside and explain that this 
confused, pale demanding 
woman isn‟t the grandma that I 
knew.  My grandma was sweet, 
and happy, and always had kind 
words to share. I didn‟t want them 
to see her as I see the “crazy old 
people I work with.” Then, it hit 
me! Those dementia patients I 
work with and unfortunately admit 
to being frustrated with while 
getting them into bed for the 120th 
time, are someone‟s grandma, or 
maybe, someone‟s friend or 
colleague. They haven‟t always 
been that way, and they may 
never be that way again. My 
grandma‟s pain medication, in 
combination with surgery and 
being in a strange place turned 
her from being my grandma into 
being a confused, “little old lady.” 
Then, as the days went on, I went 
home with grandma who felt 
better and was back into her old 
self again and began her 
recovery at home. She was 
unable to recall what the 
discharge instructions were, what 
she was and wasn‟t supposed to 
do after learning her routine at 
physical therapy and forgot to ask 
all of the questions she needed 
answers for after speaking with 
her doctors. This experience 

Best of Nursing Stories - #2 
 

made me think about all of our 
able-minded and able-bodied 
patients at the hospital and their 
post-discharge care at home. 
   From that point on, I have tried 
not to see my patients as 
“patients,” but as somebody‟s 
loved one. I started writing out all 
of the discharge instructions into 
“plain language” in addition to the 
pre-typed 8-point font (!), 
informal discharge instructions 
provided. I also make sure that 
someone else who could 
remember and understand the 
discharge instructions was with 
the person. I would write the 
doctor‟s and hospital‟s telephone 
numbers down, explaining that 
he or she is likely to have more 
questions. 
   I learned that nursing isn‟t just 
physical and mental.  It‟s 
emotional. I had always been 
nice and built good rapport with 
my patients, but I needed to work 
with them, and not for them. It 
was imperative that I assessed 
all the short-comings of care that 
I could foresee in the person‟s 
recovery process and develop a 
“game plan” together about how 
we could prevent problems after 
discharge. Nursing isn‟t just in a 
hospital, wearing scrubs; it‟s the 
impact you make on the person 
walking out the door on living 
day-to-day. 

By Katharine Beach, BSN 
 
 

   I learned that 
nursing isn’t just 
physical and 
mental. . . . I 
needed to work 
with them 
(patients), and 
not for them.    



 
                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

LABEL 

  

 

 

  

Make Your Voice Heard  

 

   Did you know you can 
subscribe to ONA‟s Legislative 
Update?  I just did; it‟s 
amazingly easy! Scroll down the 
ONA homepage. The menu 
includes a link. You have a 
choice of one or all of these: 

 Green Buckeye RN - 
Information on 

Environmental Issues in 
Ohio’s Health Care 

 Legislative Updates 
 Repeal SB5 Updates 

You have the opportunity to learn 
more about health-care issues 
being considered by the state 
legislature and how you are 
represented by ONA. You can also 
share information from your 
expertise, or just general nursing 
philosophy. 

 

Direct Access to 
NONA Online for 

Members and 
Nonmembers Alike! 

Bypass the members- 
only access by going 
directly to our site @ 
http://northwestohionu
rses.wordpress.com/. 

 
Find the most recent 

newsletters, and BOD 
contact information. 
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